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2.8   Client’s Right To Insert A Statement Into His/Her Case Record 
  
Persons served, who have a right to access his/her case record also have a right to 
insert a statement into his/her case record.  Persons served include: 
 

• Any subject for whom a record exists.  This will usually be the parent/caretaker in 
whose name a record has been established; 

 
• The parent of the children in the treatment case, provided he/she receives only 

the child’s record. 
 

Division staff shall: 
 

• Document the date the statement is entered into the record; 
 

• Staff may provide a response to the inserted statement, but must inform the 
subject of the record/author of the statement of the Division’s response and give 
the subject opportunity to review it. 
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